
Payments - cash - eftpos - credit card - direct deposit 
cheques not accepted 

In Store  
 Quick Assist  10 - 15 minutes, advise, assist or quick fix  $ 20 
 Quick Install   Quick check up $25 + parts & labour $ 25 
 Basic Assessment  General check up  / locate an obvious fault  $ 45 
 Full Assessment  Detailed check up / complex fault analysis / proceed as possible $ 95 
  

On Site 
 

 

 Onsite quick fix 

If it turns out to be a very simple 5 minute job. 

 

$ 60 
 Onsite service   

30mins up to 60 minutes if necessary 
Basic system assessment, general service and assistance. 
Jobs requiring more than basic fault analysis will need to return for instore service 

 

$ 95 

 Service area 
Our regular service area is Banora Point to Burleigh.  
Surcharge may apply for other areas. 
 

 
 

Urgent jobs Instore or Onsite 
All work is processed ASAP, often same day or next day.  
If you require urgent service our priority option will have your job next in line.   
 

$ 50 

Upfront costs - Non refundable - Job charges extra 

Dex Computing 

Initial Service Pricing 


